February 18, 2005

TO: Interested Persons

FROM: Rachael Langen, Director
Division of Child Care and Early Learning

John Clayton, Director
Community Services Division

SUBJECT: WORKING CONNECTIONS CHILD CARE (WCCC) FORUMS

Within the Department of Social and Health Services (DSHS), the Community Services Division
(CSD) and the Division of Child Care and Early Learning (DCCEL) are responsible for
Washington State’s WCCC child care subsidy program.

DCCEL and CSD are undertaking a quality improvement project for the WCCC child care
subsidy program, and we want your input. Be heard at one of the Forums being held in your
area. We want to hear from you directly. Specifically, we would like to know:

o What works with the Program;

¢ What doesn’t work with the Program; and

e Suggestions to make the Program better.

While some of the Forums have already been held, additional ones have been scheduled for
your area. The schedule for the additional forums are attached:

If you can’t come to one of the forums, you can still be heard. You can contact our facilitator
Edna Brooks Pittman at the below address, phone, fax, or email address. You can also leave a
message for her at 1-888-270-0614 or you can talk to her directly at 1-888-270-0613 between
March 15 and 18.

LET YOUR THOUGHTS BE HEARD!

If you have any questions about these Forums feel free to contact Edna at the following
address:

Edna Brooks Pittman, BS, MPA

WCCC Quality Improvement Project Program Manager

DSHS, DCCEL

PO Box 45480

Olympia, WA 98505-5480

(360) 725-4698

(360) 413-3482 (fax)

pittmeb@dshs.wa.gov

or 1 888-270-0614 (messages only) or 1-888-270-0613 (March 15-18, 2004 only)

Refreshments will be served.
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Enero 14, 2005

A: Personas Interesadas

DE: Rachael Langen, Director
Division of Child Care and Early Learning

John Clayton, Director
Community Services Division

TEMA: FORO DE CUIDADO INFANTIL WORKING CONNECTIONS
(Working Connections Child Care (WCCC) Forums)

Dentro del Departamento de Servicios Sociales y Salud (DSHS), La Division de Servicios
Comunitarios (CSD) y la Divisién de Cuidado Infantil y Aprendizaje Precoz (DCCEL) son
responsables del programa de subsidio de cuidado infantil Working Connections del Estado de
Washington.

DCCEL y CSD estan llevando a cabo un proyecto para mejorar la calidad del programa de
subsidio de cuidado infantil Working Connections, y deseamos su colaboracién. Comparta sus
ideas en uno de los Foros que se llevaran a cabo en su area. Deseamos escuchar sus ideas
directamente de usted. Especificamente, deseamos saber acerca de:

e Qué funciona bien en nuestro programa;

e Qué no funciona en nuestro programa; y

e Sus sugerencias para mejorar el programa.

Las fechas de debaté en su area estan en lista abajo.

Si no puede asistir a uno de los foros, todavia puede compartir sus ideas. Puede comunicarse
con Edna Brooks Pittman en la direccion postal, teléfono, fax o correo electronico que aparece
abajo. Ademas, puede dejar un mensaje en 1-888-270-1614 o puede hablar con ella
directamente llamando al 1-888-270-0613, entre el 15y el 18 de marzo.

Sus comentarios son importantes en este proceso. Le recomendamos que asista a uno de
estos Foros y que dé a conocer a otros lo que estamos haciendo y que estén interesados en
hacer comentarios sobre el programa.

iCOMPARTA SUS IDEAS!

Si tiene alguna pregunta sobre estos Foros, comuniquese con Edna, en la siguiente direccion:
Edna Brooks Pittman, BS, MPA
WCCC Quality Improvement Project Program Manager
DSHS, DCCEL
PO Box 45480
Olympia, WA 98504-5480
(360) 725-4698
(360) 413-3482 (fax)
pittmeb@dshs.wa.gov
0 1 888-270-1614 (mensajes solamente) 0 1-888-270-0613 (S6lo del 15 al 18 de marzo)

Se servira un refrigerio en el Foro.
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WORKING CONNECTIONS CHILD CARE (WCCC) PROGRAM COMMUNITY FORUMS:

CITY DATE TIME PLACE
Wenatchee — | March 5 | 1:00 to 3:00 Douglas County PUD, 1151 Valley Mall Parkway,
Spanish p.m. (Saturday) | East Wenatchee, WA 98802
Wenatchee — | March 5 | 4:00 to 6:00 Douglas County PUD, 1151 Valley Mall Parkway,
English p.m. East Wenatchee, WA 98802
(Saturday)
Okanogan March 7 6:30 to 8:30 Okanogan PUD, 1331 2nd Avenue North,
p.m. Okanogan, WA 98840
Spokane March 8 | 6:30 to 8:30 West Central Community Center, 1603 N. Belt,
p.m. Spokane, WA 99205
Tacoma March 10 | 6:30 to 8:30 Tacoma Community College, Lecture Hall #15,
p.m. 6501 S. 19" Street, Tacoma, WA 98466
Everett March 12 | 1:00 to 3:00 Everett Community College, Conference Rooms
p.m. AB&C, 2000 Tower Street, Everett, WA 98201
(Saturday)
Mt. Vernon — | March 15 | 6:30 to 8:30 Skagit Station Community Meeting Room, 105 E.
English p.m. Kincaid Street, Suite 101, Mt. Vernon, WA 98273
Mt. Vernon — | March 16 | 6:30 to 8:30 Skagit Station Community Meeting Room, 105 E.
Spanish p.m. Kincaid Street, Suite 101, Mt. Vernon, WA 98273




